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Instructions:
1. All questions are compulsory.

2. Figu

res to the right indicate marks.

Marks: 70
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ENGLISH VERSION

What is price? explain wholesale price, maximum retail price and fair price with an example.

OR
What is market? explain nature and types of market.
(A) what is consumer grievance and consumer complaints.
(B) consumer satisfaction and dissatisfaction.
OR
Explain in detail the Corporate Redress Systems and Public Redress Systems.
Explain consumer, goods and service under the consumer protection act-1986.
OR
Explain concept of consumer protection act-1986 and state its objectives.
Explain in detail district forum and state commission bodies.
OR
Explain the role of supreme court under the consumer protection act-1986.
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